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Estimates for The VET System

The VET System has the ability to create Estimates for Patients that can be used in a variety of
ways.

Create ‘Generic’ estimates from which to base future Invoices for particular Patients.
Create individual estimates for a Patient on the fly without using a ‘Generic’ estimate
template.

Create an estimate based on a Held Invoice or Invoice in Progress.

Edit an existing Held Estimate

Create additional estimates for the same service using different options.

Estimates are viewed and grouped for EACH Patient separately and are NOT grouped
together with other Patients of the same Client.

Available ‘Generic’ estimates are displayed for selection for ALL Patients

Because of the flexibility that is offered, it is very easy to do a wide variety of things involving
estimates. The program follows a few simple rules that you must keep in mind so that the
program does what you wish for it to do.

Estimates General

Generic estimates are estimates that are created and available for use for ALL Patients as a basis
for creating Invoices and or Patient Specific Estimates.

Generic Estimates:

Are created and Held under the CASH CLIENT

CASH CLIENT estimates are available for use for ALL Patients They are marked as,
“Generic” in the selection screen

May ONLY be edited from the CASH CLIENT account

The CASH CLIENT Patients DO NOT have the {EST} next to the Patient Name when
estimates are Held

Are used to create an Invoice for a Patient based on the estimate

Pricing for an Invoice that was based on an estimate DOES NOT CHANGE, when
Inventory Pricing Changes

Patient Estimates:

Can be created from Generic Estimates

Estimates can be created from Pending Invoices

Names of Estimates can be Identical to Existing Estimates
Can Create an Invoice Based on the Estimate

May be deleted, Printed, Viewed, Edited

Can NOT be used for another Patient
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Creating Estimates

Select Client / Patient / Invoice from the Main Menu of The VET System.

[ )
Est: 3/6/1933 Client #:
City: LOUISA Sk WA Zips
Work Phone: 804- - ([0000) Call Phona:
ERemind: M EMNews: N Disc: 0% Fee: N Tax Exempt: N
Balance:  $0.00 Last Payment: £/14/2012 Last Visit: 8/14/2012  Ref:
Patient Information
Pat# Patient Name Weight |unit | DoOB | sex | License# | T
4 4 ? 2
15052 15052 -
2 ‘ -
BOGUS PET 12/11/1998 99-
CAT 98-
DOG 06/01/2010
L] | |2 select Estimates | r
<< Previous Client Mewt Client »» Add New Patient Edit Patient al v&es | Wiew Key Sholtcutsl
Add Mew Client Edit Client Delete Patient UnDelete Patient =
Delete Client UnDelete Client Move/berge Patient Wiew Histomy @. < *» Print Options |
Search... Lazt Search Invaice Out Clients Reminders | Add Call Back [ESC] Back |
Figure 1 Client Patient
e Select a Patient by highlighting the desired Patient line.
e Sclect the Estimate button on the Client Patient screen. [Figure 1 Client Patient]
e Sclect ‘New Estimate’ to create a new Estimate. [Figure 2 Estimate Select]

Estimates on Fle for: "AMBER'

Estimates Available: 0

Description

| Patient

Created

| Updated |

Mew Estimate Delete

Create a NEW Estimate for the Selected Patient

Create an Invoice based on the Selected
Estimate for the Selected Patient

If there are Many Estimates to select from, you
can search for an Estimate by it's Description

| Press 'F1' to Search <F1:

Create |nvoice

Figure 2 Estimate Select

4 of 18



| Estimates

The VET System |

e Add items and pricing according to your specifications.

Figure 3 Estimate Items

e [f printing this estimate is not needed:

ﬁl ESTIMATE INVOICE el
| | Invoice Information ‘
Client: CASH CLIENT Invoice # EST
Discount: 0% Date: 03/08/2014
Balance:  £0.00 Last Pay: 8/14/2012
| ESTIMATE INVOICE ITEMS
# | Patient | Dp‘r_#l ltem # ltem Name | CGnty | Units | Price
1 CAT 02 FLUB CANINE FLU BEROCHURE 1 MN(C
2 CAT 02 40- CET REWARDS UNDER 40 1 EACH 5200
3 CAT 02 EXV3 “OF VST EXTENSIVE 3 1 $81.00
Printing Options are available by
Selecting the END Next Key.
To just Save or Cancel, Press the ESC
keyboard key, or the Cancel Button "
4 I} V 3
: Patient Mot
il Boeni e | il DI New»»
Tax: 010 | [ R e Edilem. |  Deleteltem |
Total: $83.10 Pharmacy Label Cancel

o Press the ESC key, or press the Cancel button. You will be prompted to Save the

Estimate.

Estimate Invoice?

Figure 4 Prompt Save
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o Give the Estimate a Distinctive Name and click OK.

F =
e
Pleaze Enter a Description for E stimate
Cancel |

Figure S Prompt Name

Printing or Print Pre-Viewing

e If Printing or Print Pre-Viewing IS needed:

o Press the ‘END Next’ button or END Keyboard Key [Figure 3 Estimate Items]

% Invoice Billing
ESTIMATE Invoice Information |
Client: CASH CLIENT Inwoice #: EST
Discount: 0% Date: 09/08/2014
Balance: £0.00 Last Pay: 8/14/2012

Billing Information

Caszh IDDD— Tatal: $0.00
Check mon e $0.00
IS4 ID.DD Optional Invoice Mote Todays Bil: $0.00

$0.00

Previous Balance:

MASCARD ID.EID %
Todays Total: $0.00
CAREERD ID'DD Todays Payment; $0.00
" New Balance: 0.00
[~ Print Note an lnvoice PRI .
 Instructions — Dptions

Add Client ta Callback. List |

Erd Prass END, when Dane.
Eut [Cancel Invaice] |

<F1> | Press F1 ta Calculate Change
i << Previous Screen I

Figure 6 Billing

o Press the END button on the next screen [Figure 6 Billing]
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4 B — r“
flnvmce Billing E.L
ESTIMATE Invoice Information |
Client: CASH CLIENT Inwoice #: EST
Discount: 0% Date: 09/08/2014
Balance: £0.00 Last Pay: 8/14/2012

Billing Information

Caszh ID.DD Tatal: $0.00
Check IDDD— .Ta:-:: $0.00
WISA ID_EID Optional lnvoice Mote Todays Bill $0.00
MASCARD ID.EID = Previous Balance: $0.00
Todaps Tatal Select Estimate Invoice to $0.00
SAEEEHD ID'DD Todays Payment: : : ot $0.00
ps rament  display Estimate for Printing ;
Mew Balance: " $0.00
— Instructions — Dptions

Add Client bo Callback List
To continue, Press ane of the st |

zelection buttons at right.

Estimate [nvoice

Eut [Cancel nvaice] |

Select Hold Invoice to Hold the Estimate : .
T : g :‘} Hald Irvaice | <« Previous Screen |
as an Invoice for this Patient

Figure 7 Billing Option

Select Estimate [Figure 7 Billing Option]

Print or View the Estimate

Close the Estimate View after printing, or viewing is complete

At this point, you will be prompted to Save the Estimate or hold it as an Invoice.
Save the Estimate by giving it a unique name

This will return you to the Client Patient Screen

O O O O O O
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e A BLUE ‘Held Estimate’ marker will appear at the top of the Client Patient Screen for
this Client where an Estimate was created for a particular Patient.

e The Patient for whom the Estimate was created will have the {EST} indicator placed
directly after the name of the Patient to indicate there is an Estimate on file for this
Patient.

. =i
M Client / Patient / Checkout S=SECL X
| Client Information ( §d Held Estimate ) |
Name: CHARITY A.M.C.L. Est: 2/28/20032 Client #: 5371
Address: Ciky: LOUISA S5t: VA Zip: 22093
Phone 540- - Work Phone: S40- - [ ] Cell Phone:
Email: ERemind: M EMews: [N Disc: 0% Fee: ¥ Tax Exempt: N
Comments:
Balance: £0.00 Last Payment: 7,/18/2011 Last Visit: 7/18/2011 Ref:
| Patient Information ‘
Pat# Raiioweivs | weight | unit | DoB | sex | License# | Tag
15666 AMEBER {EST} 05/01/2003 F 04-
25921 et Patients with Estimates ? 13
20448 AL 01/01 /2004 F 07-000577
21971 STRAY "HOPE" {EST} 01/01/2000 F 08-
18301 Eehhi 5 11/12/2005 F 06-
i 1 | ¢
<< Previous Client |i 1 Mext Client »5 i Add Mew Patient Edit Patient 0ld lrvoices | Wiew Fey Shu:nrh:utsl
| Add Mew Client Edit Client Delete Patient UnDelete Patient
I Delete Client UnDelete Client tovesterge Patient Wiew Hiztom E ztimates | < * > Print Optionz |
Search... Lazt Search Invoice Out Clientz Reminderz | Add Call Back [ESC] Back |
Figure 8 Held Estimate

Optionally, you may wish to choose to Hold the Estimate as an Invoice instead.

Simply Select the Hold Invoice Button [Figure 7 Billing Option]

The Estimate will then be held under the Patient Name as a held Invoice
Item Pricing will be Fixed for this Held Invoice

This action DOES NOT remove, or Delete this Estimate.

O O O O
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Editing Estimates

Estimates may be Edited to meet new needs or changes as required by the clinic. Generic
Estimates may ONLY be Edited from the CASH CLIENT. Any attempt to Edit a Generic
Estimate from any other Client will remind the staff member of this limitation.

To Edit an existing Estimate:

Select the Client who owns the Patient [Figure 1 Client Patient]

Select the Patient from the Patient List with the {EST} indicator next to the Patient Name
that has the Estimate you wish to Edit.

Select the Estimate Button on the Client Patient Screen

Select the Estimate from the List for this Patient that needs to be Edited [Figure 2 Estimate

Select]

The saved Estimate will be loaded.
Make the changes desired.
If printing is NOT needed:

O

O

Press the ESC key on the keyboard, or press the Cancel button in the lower right
corner [Figure 3 Estimate Items]

At this point, you may keep the name for this Estimate the Same or Change the
Name.

If the Name is Left Blank, the Name is set to: “NO DESCRIPTION”

If Printing IS needed:

(@)

0O O O O

Press the END key on the keyboard, or press the ‘END Next’ button. [Figure 3
Estimate Items]

On the next screen Press the END key again [Figure 6 Billing]

Select the Estimate Button [Figure 7 Billing Option]

After finished Printing or Viewing the Estimate, close the View window

At the prompt select to save the Estimate or Hold as Invoice [Figure 9 Estimate
Option]

r 5
¥ Save Options... - M

Save this Estimate, or Haold as an Invoice

Select Below

For more information, press the "Help® button.

Invoice i Estimate Cancel | 2

. 3 — e A “:J

Figure 9 Estimate Option

o Saving the Estimate, will update the Estimate with the current values along with

modifications to the Name of the Estimate if changed.
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Optionally, you may wish to Hold the Estimate as an Invoice instead.

Simply Select the Hold Invoice Button

The Estimate will then be held under the Patient Name as a Held Invoice
Item Pricing will be Fixed for this Held Invoice

This action DOES NOT remove, or Delete this Estimate.

O O O O

Note: If you modified the Estimate during this session, and DID NOT SAVE the Estimate first,
the Invoice Created will be based on your changes, but the Estimate will retain it’s original
contents.
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Deleting Estimates

Deleting Estimates is pretty much straight forward.

Generic Estimates may ONLY be Deleted from the CASH CLIENT.

Generic Estimates may ONLY be Deleted One at a Time.

Optionally, it is possible to Delete ALL NON Generic Estimates for ALL Patients where the
Estimate date is older than a date provided.

Delete Patient Estimate

e Select a Patient with Estimate(s) Held from the Client Patient, Patient List [Figure 1 Client
Patient]

Select the Estimate Button from the Client Patient Screen [Figure 1 Client Patient]
e Select the Estimate you wish to Delete

Estimates Awvailable: 3

AMBER DECLAW AMBER {EST} 9/8/2014 .. 9/8/2074 .
CAT DECLAW Generic 9/8/2014 .. Q82014 .
DOG SPAY Generic 9/872014 .. HE82074

Mew Estimate Delete Presz 'F1'to Search <F1> I Create |mvoice

Figure 10 Estimate Select

e Press the Delete Button
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e To Delete JUST the one Selected, Choose ‘Selected’

. ] [r— I
T S

Select "Selected’ to delete selected item Only.

Select "ALL OLD to Remove Estimates Qlder than a certain date.

For more information, press the "Help” button.

| awow | Cancel | D

Figure 11 Delete Select

e Choose, “ALL OLD’, to Delete ALL NON Generic Estimates Older than a particular
Date
e Manager’s Password is REQUIRED to Delete ALL OLD.

P .
T R

Pleaze enter the MAMAGER pazswaord

k. Cancel

Figure 12 Manager

e Select a Date

B oo A Dot [

BN Sseptember2014 [ B

Sun Mon Tue Wed Thu Fi Sat
I & 3 & 5 b
Fi @ 9 10 =41 2 13
14 15 16 17 18 1% 20
21 2 23 24 2 % X
2802 3 1 2 3 4
h & 7 8B 95 10 M

é‘; Today: 9/8/2014

Please select a date...

()4 Cancel
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e Confirm to Delete the Estimates

s i )

Remowve ALL NONM Generic Estimates for ALL PATIEMNTS as of date: 7/1/2014 and
Older?

Figure 13 Confirm Delete

e [fthere are no Errors, you will get a Message box confirming the Deletion was
successful.
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Searching for Estimates

Searching for Estimates is limited to Searching within a Particular Patient. Often times there are
MANY Generic Estimates to choose from, which is okay. Finding the specific Generic Estimate
to use, is made simpler by typing a few letters of the ‘KNOWN’ description of what you’re
looking for. A list that matches what you type will help you limit your number of selections to
choose from.

Note: Patient Specific Estimates ALWAYS appear first at the Top of the List of available
Estimates to select from for a particular Patient.

The Date Created and Last Updated are also listed next to each estimate.

e Select the <F1> button, or Press the F1 key on the keyboard to activate the Search

. s

Estimates on File for- "AMBER {ESTY Estimates Awailable: 3

Description Patient Created Updated

AMBER DECLAW ] 9/8/2014 . 982014 .

CAT DECLAW Generic 9/8/2014 .. 82074

DOG SPAY Generic 9/8/2014 .. 82074

|
Mew Estimate Edit Delete Presz 'F1'to Search <F1> I Create |mvoice Close
Y W$W$ThTh |

Figure 14 Estimate Select

e Type in the Text to search for.

e Press the GO button. (The <F1> button label changes to ‘GO’ when pressed)
The Display will update with ALL the Patient Specific Estimates and ONLY those
Generic Estimates that contain the Text searched for.

e Select the Estimate of your choice
Select the Option of what to do with this Estimate. IE: Edit, Delete, Create Invoice
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Creating Invoices from Estimates

This is perhaps the most useful tool involving Estimates. Generic Estimates can be used to
create Invoices for Patients in a speedy fashion reducing the amount of time to enter items that
are common for many procedures or routines.

Note: It is possible to hold ONLY ONE INVOICE per Patient. So if a Patient already has an
Invoice Held, The VET System will Notify the Staff member about the pending Invoice and
options.

i Il

NOTICE: A HELD INVOICE is in progress for the Patient Selected.

While an existing Invoice is Held, it is only possible to Create and Edit Estimates.

Figure 15 Already Held Invoice

While it is NOT possible to EDIT a Generic Estimate for a particular Patient, what we do is
create an Invoice from the Generic Estimate, then we have the option later to Hold the Invoice or
create a Patient Specific Estimate based on the Invoice started from the Generic Estimate.

I know, confusing. Here we go....
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Creating an Invoice from an Estimate

Select a Patient from the Patient list on the Client Patient Screen

Select the ‘Estimate’ button on the Client Patient Screen

Select the Estimate desired to create an Invoice of from the Estimate List

Select the ‘Create Invoice’ button.

A prompt will appear offering to change the Department credited for the items to be
Invoiced for this Patient. Make your selection accordingly.

CEETETEL S

Figure 16 Change Department

e The VET System will load all the Estimate Items into an Invoice for the Patient
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- —
¥ Add New Invoice
‘ Inwvoice Information Inwoice Created from an Estimate. Auto Price Updating Disabled. |
Client: CHARITY A.M.C.L. Invoice #: 129686
Discount: D% Date: 03/08/2014
Balance: £0.00 Last Pay: 7/18/2011
‘ INVOICE ITEMS
# | Patient | DpL#l ltem # ltem Name | Qnty | Units Price
1 AMBER 01 BawW BOOST BORDETELLA 3WK 1 NfC
2 AMBER 01 BLRE BLDWK DUE FOR REFILL 1 NfC
4 1 | »
: Patient Mat |
e - e F11 [EMD] Mest >
Tax: 0.00 Chddiem. | Edthem. | Deletelem |
Total: £0.00 Pharmacy Label Cancel

Figure 17 Invoice from Estimate

e The TOP of the Invoice Screen will remind the staff member that this Invoice was
created from an Estimate and that Pricing is locked in

e Prices CAN BE CHANGED but must be over ridden on each item desired.

Note: Auto Pricing is normally enabled for regularly created Invoices where the Prices were not
over ridden originally. In other words, the Items were added with their default prices. In this
case, when ever an Invoice has been on hold, AND the Inventory Prices have changed since the
last time the Invoice was viewed, the new, or current prices will replace the prices that were last
saved.
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Invoice from Estimate Options

After an Invoice has been created from an Estimate, whether from a Generic or Patient Specific
type, there are two choices of what to do with this Invoice.

1) You may Hold the Invoice, either from the Invoice View Screen or the Billing Screen.
(previously covered)

2) You may Select Estimate Invoice from the Billing Screen, which will eventually give you
the option of Holding the Invoice, or Saving the Invoice as a Patient Specific Estimate.
(See Section Printing or Print Pre-Viewing)
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